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APPLICATION TO WITHDRAW FROM THE AGREEMENT CONCLUDED IN NETIKINO WEB SHOP 

Fill out and return this form only if you wish to withdraw from the agreement concluded in the 
Netikino Web Shop 

* It is not mandatory to indicate the reason for return in case the consumer is exercising the regular 14-
days withdrawal but it helps Netikino to offer better goods 
1 – the goods do not meet expectations, 2 – wrong item was delivered, 3 – the goods are defective, 4 – 
other (specify if possible).  

The goods can be returned to Netikino by following methods: 
(a) via the parcel machine used to deliver the goods, or 
(b) by using the parcel service. 

You will bear all the direct costs related to returning the goods, except if you are returning 
goods that are not in compliance with the agreement. 

Buyer’s signature:        

Date:       

Buyer’s information

First and last name

e-mail address

Phone number

Bank account No.

Application

I hereby withdraw from the agreement concluded in Netikino Web Shop and return the 
following item(s): 

  

  

  

  
(list the goods to be returned)

Number of the purchase 
confirmation or invoice

Date of the receipt of the 
goods

Reason for return*
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	via the parcel machine used to deliver the goods, or
	by using the parcel service.

